
 

Carer Experience 
Matters 

Other ways to tell us your views: 
 

Speak to a member of the care team 
 

Contact our Patient Advice and Liaison Service (PALS) 
01225 825656 or 826319               
ruh-tr.pals@nhs.net  
 

twitter.com/RUHBath 
 

www.facebook.com/RoyalUnitedHospitalBath 
 
 

 

Help us to improve 

Your feedback helps us to provide a quality 
service which meets the needs of patients, 
their carers and families. 

Tell us about your experience 

We welcome comments about your 
experience, please visit the Patient 
Experience page on the RUH website 
and complete a Carers Questionnaire. 
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