
Our Carers Charter

We promise to
Acknowledge you as a carer. 

Help you to access support.

Communicate with you  
and provide you with the  
information you need. 
Involve you in planning,  
decision-making and care.

Do you look after someone who could not 
manage without your help? We treat carers 
with dignity and respect, and recognise the 
value of listening to their views about the 
person they care for. 


