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Media Release 

RUH to begin work on new £12m Urgent Treatment Centre 

On Monday 28 September construction begins on a new £12m Urgent Treatment Centre (UTC) 

at the Royal United Hospitals Bath NHS Foundation Trust, which will provide improved facilities 

and a better environment and experience for patients with non-life-threatening illnesses and 

injuries. 

Once completed, the new purpose-built centre will replace the RUH’s current UTC, which at the 

moment is based within its Emergency Department.  

Moving the centre out of the Emergency Department to a new location on the RUH site will 

improve capacity in ED for patients and staff, reducing crowding and supporting safer care. 

By providing a clear separation between patients needing life-saving care and those needing 

urgent but non-life-threatening care when they first arrive at the hospital, it is also hoped we can 

reduce waiting times, helping our patients get the care they need in the right place and more 

quickly. To support this aim, clinical teams are working to simplify the patient journey and 

streamline ways of working. 

Other benefits of the new building will include better privacy, waiting, assessment and treatment 

environments for patients, improved infection prevention and control through purpose-built 

accommodation and better working conditions for staff. 

The new UTC, scheduled to open late December 2026, represents a significant investment in 

urgent and emergency care at the RUH thanks to £12m of national investment from the 

Department of Health and Social Care. 

John Palmer, RUH Managing Director, said: “The start of construction work marks a major 

milestone in the RUH’s plans to further improve its urgent and emergency care services for our 

patients. 
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“The new Urgent Treatment Centre will make a really positive difference to our patients and 

underlines our ambitions to deliver more efficient and effective care while improving access to 

care and treatment through investing in our estate. 

“Importantly, by moving the new UTC out of our emergency department we will free up more 

space in our busy A&E, enabling our clinical teams there to care more effectively for seriously ill 

and injured patients. 

“But this is about more than just a new building – we are also transforming the way we work to 

ensure we continue to deliver the highest quality care for our patients as soon as they arrive at 

our front door.” 

The modular buildings which will make up the new UTC are being provided by specialist 

providers of healthcare infrastructure, Vanguard Healthcare Solutions. 

Simon Squirrell, UK Business Director, Vanguard Healthcare Solutions, said: “We’re delighted 

to be working in partnership with the RUH to deliver its new Urgent Treatment Centre.  

“Our focus is on providing a high-quality clinical facility that supports the Trust’s ambitions for 

urgent and emergency care, while minimising disruption to patients, staff and existing services 

during construction. We look forward to seeing the new centre become an important part of the 

RUH estate.” 

A UTC is for urgent health problems that need attention the same day but are not life-

threatening. An Emergency Department is for serious injuries and life-threatening emergencies 

that need immediate assessment and treatment. 

The hospital’s current UTC and emergency department will remain open as normal while the 

construction work takes place. 

 

Ends 

 

Notes to Editor: 

About the RUH 

At the RUH we're proud to put people at the heart of what we do, striving to create an environment where everyone 

matters. Everyone means the people we care for, the people we work with and the people in our community. 

We provide a wide range of services including medicine and surgery, services for women and children, accident 

and emergency services, and diagnostic and clinical support services. 

We also provide specialist services for rheumatology, chronic pain and chronic fatigue syndrome/ME via the Royal 

National Hospital for Rheumatic Diseases which we acquired in 2015. 

In 2021, we acquired Sulis Hospital Bath, an independent hospital that provides care for both private and NHS 

patients. This has enabled us to provide more care for NHS patients, as well as continuing to provide private care 



 

 

to those who choose it. Any additional income earned through private care is reinvested in services for the benefit 

of the people we care for at both Sulis and the RUH. 

Our new Dyson Cancer Centre brings together many of the RUH’s cancer services under one roof to provide a 

cancer services hub for over 500,000 people in the South West. The centre includes the RUH’s oncology, 

chemotherapy and radiotherapy services, a 22-bed inpatient ward, a dedicated pharmacy, research team and 

nuclear medicine and physics teams.  

A key feature of the new centre is the Macmillan Wellbeing Hub. The three-storey hub provides a welcoming, non-

clinical space designed around the needs of patients and their families. It also includes comfortable 

accommodation where relatives and loved ones can stay overnight. 

We work closely with other health and care organisations as members of the Bath and North East Somerset, 

Swindon and Wiltshire Integrated Care Board. We strive to improve the health and wellbeing of the people in our 

community by working together build one of the healthiest places to live and work. 

We are rated 'Good' by the Care Quality Commission (CQC). 

For more information about the Royal United Hospitals Bath NHS Foundation Trust visit: www.ruh.nhs.uk 
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