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Media Release

RUH staff get on their bikes to see patients

Staff from the Children’s Therapies team at the Royal United Hospitals Bath NHS Foundation
Trust are now using pedal power to visit their patients in the community thanks to a new e-cargo
bike.

The bike is on loan to the team for a year and will mean they can travel on two wheels with zero
pollution to see their patients, avoiding traffic queues and reducing air and noise pollution.

An e-cargo bike is simply a cargo bike with the addition of an electric motor. Batteries from e-
cargo bikes are detachable and come with a charger which can be plugged into the mains
electricity network via a typical three-pin socket.

The bikes are already being used across the country by delivery companies and for things like
street cleaning, park maintenance and waste collection.

The initiative is a result of the work of the RUH’s Sustainability Team, which won funding from
Greener NHS and also resources and training from the West of England Mayoral Combined
Authority to support a project with the aim of making staff travel more sustainable.

The team has partnered with the Future Transport Zone team at the West of England Mayoral
Combined Authority to trial the use of one e-cargo bike for a year to see if it will provide the
expected benefits to staff.

Annelore Hill-Verhaegen, a Specialist Occupational Therapist in the Children’s Therapies Team,
said: “As a team we’re really keen to do what we can to be more sustainable, so the new bike is
going to be so helpful.
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“It means that when we go out to our community visits in Bath and the local area we can travel
in a much more sustainable way and hopefully get to our appointments more quickly too as we
won’t be stuck sitting in traffic.”

Maya Loaiza, from the RUH’s Sustainability team said: “The Children's Therapies team wanted
to try out a more sustainable mode of transport to attend their community-based patient visits,
so they were the team chosen to trial the e-cargo bike for the year.

“As well as the environmental benefits of cycling to appointment, we’re hopeful that staff will see
the mental and physical benefits that physical exercise brings.

“It is also reducing costs for the NHS as it means a lot less fuel will need to be purchased for the
team to travel to their community appointments.

“This is a one-year trial, but if it proves a success we will look at buying a bike which can
continue to be used by the Children’s Therapies team as well exploring other opportunities for e-
cargo bike use at the RUH.”

Metro Mayor Dan Norris said: “I'm delighted that the RUH is trying out green, clean e-cargo
bikes for their community visits. Whether it's groceries or medical supplies, e-cargo bikes offer a
great transport option for West of England firms large and small, plus they can help cut
congestion and clean up our toxic air - a win-win!

“Under my leadership, the West of England Combined Authority is doing all it can to ensure
polluting vehicles are a thing of the past - so, so important in helping us reach our super-
ambitious net-zero targets locally.”

You can watch a short video about the e-cargo bike, including interviews with Annelore and
Maya, here: https://www.youtube.com/watch?v=KpUO_ugXITY

Ends

Notes to Editor:

At the RUH we're proud to put people at the heart of what we do, striving to create an environment where everyone
matters. Everyone means the people we care for, the people we work with and the people in our community.

We provide a wide range of services including medicine and surgery, services for women and children, accident
and emergency services, and diagnostic and clinical support services.

We are also provide specialist services for rheumatology, chronic pain and chronic fatigue syndrome/ME via the
Royal National Hospital for Rheumatic Diseases which we acquired in 2015.

In 2021, we acquired Sulis Hospital Bath, an independent hospital that provides care for both private and NHS
patients. This has enabled us to provide more care for NHS patients, as well as continuing to provide private care
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to those who choose it. Any additional income earned through private care is reinvested in services for the benefit
of the people we care for at both Sulis and the RUH.

We're currently building a new Cancer Centre at the RUH. The Dyson Cancer Centre, which is set to open in
autumn 2023, will help transform the care we provide for patients, families and carers.

We work closely with other health and care organisations as members of the Bath and North East Somerset,
Swindon and Wiltshire Integrated Care Board. We strive to improve the health and wellbeing of the people in our
community by working together build one of the healthiest places to live and work.

We are rated 'Good' by the Care Quality Commission (CQC).

For more information about the Royal United Hospitals Bath NHS Foundation Trust visit: www.ruh.nhs.uk
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