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Media Release

Dementia service redesigned to improve patient experience at the RUH

Dementia co-ordinators at the Royal United Hospitals (RUH) Bath NHS Foundation Trust
have been praised for significantly improving the experience of being in hospital for those
who have dementia.

Around 25% of people admitted to hospital for other health concerns also have a diagnosis
of dementia or a cognitive impairment. Dementia co-ordinators provide essential support to
these patients and their families by providing specialist dementia care alongside the teams
tending to the patients’ other needs.

Research shows that the pandemic particularly affected people who have dementia, with
the resulting social isolation and decreased stimulation increasing the likelihood of distress
and disorientation which can be particularly difficult in a hospital setting.

In response to the pandemic, the RUH’s service has been redesigned to improve patient
experience, including the introduction of a new dementia support worker role, to maximise
the number of patients the service is able to support and increase the one-on-one time
each patient receives.

Astrid Siddorn, Dementia Co-ordinator said: “We know that being in an unfamiliar
environment, such as a hospital, can be difficult for those who have dementia at the best
of times but during and following the pandemic, our team recognised how important it was
to upscale the care we provide.

“We particularly wanted to focus on delivering care tailored to each individual, that’s why
we introduced the dementia support worker role to the team. A key part element of the role
is about befriending - getting to know our patients on a one to one basis to help us provide
truly personalised care.
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“‘Knowing what people like and dislike, their routines and family backgrounds helps to
reduce distress for people with dementia and can also help to overcome any problems
with communication.”

The dementia support worker also facilitates group and one-to-one activity sessions and
provides a key link between patients and their families, something which was especially
crucial during the pandemic when visiting was restricted at the hospital.

Julia Davies was appointed as a dementia support worker in November 2020. Julia said:
“This is a really fantastic role that makes a difference to patients in so many ways. Some
of my highlights since becoming a dementia support worker include dancing with a patient
on her birthday, laughing and chatting with a patient whilst helping them complete a jigsaw
puzzle and enjoying some fresh air and light exercise with patients in the hospital gardens.

“These interactions make a big difference to patients who have dementia and are also
really important for their families too. The little things make a huge difference and give
families some piece of mind when they can’t be with their loved one.”

The team recently came first place at the RUH’s Improving Patient Experience Awards in
recognition of the positive impact their new way of working has had on patients and their
families. The judges reviewed patient and family feedback to help them reach their
decision and remarked on how responsive the team has been to the increased needs of
dementia patients as a result of the pandemic.

“‘We were really pleased to be recognised with an Improving Patient Experience Award.
We’ve worked really hard to reconfigure the team in a way that best meets our patient’s
needs and we’re excited to continue building on this working and making further
improvements in the future,” said Astrid.

The RUH’s Cancer Support team was awarded second place for going above and beyond
to personalise care by, for example, compiling personalised wellbeing resources and
undergoing additional psychological support training to better support patients’ emotional
needs.

Third place went to the Outpatient Musculoskeletal and Pelvic Health Service for
innovating the way the service was delivered during the pandemic and continuing to act on
patient feedback to improve the virtual service.

The Improving Patient Experience Awards are an annual celebration at the RUH to
recognise teams for going above and beyond to improve care for their patients.
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Notes to Editor:

The Royal United Hospitals Bath NHS Foundation Trust provides acute treatment and care for a catchment
population of around 500,000 people in Bath, and the surrounding towns and villages in North East
Somerset and Western Wiltshire. The hospital provides healthcare to the population served by four Clinical
Commissioning Groups: Bath & North East Somerset CCG, Wiltshire CCG, Somerset CCG and South
Gloucestershire CCG.

The Trust provides 759 beds and a comprehensive range of acute services including medicine and surgery,
services for women and children, accident and emergency services, and diagnostic and clinical support
services.

In 2015 The Royal United Hospitals NHS Foundation Trust acquired the Royal National Hospital for
Rheumatic Diseases (RNHRD) NHS Foundation Trust. The RNHRD treats patients from across the country
offering services in rheumatology, chronic pain and chronic fatigue syndrome/ME, cancer related fatigue and
fatigue linked to other long term conditions such as multiple sclerosis.

The RUH is changing - we have an exciting programme of redevelopment underway transforming our site
and further improving the services we provide. The Trust has opened the purpose-built RNHRD and
Brownsword Therapies Centre and is now working towards the new Dyson Cancer Centre. For more details
visit: www.ruh.nhs.uk/about/fit for the future

For more information about the Royal United Hospitals Bath NHS Foundation Trust visit: www.ruh.nhs.uk
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