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Media Release 
 

Student nurse returns to work in RUH neonatal intensive care unit 

where she was cared for 19 years earlier 

 

There has been a welcome return to the Neonatal Intensive Care Unit at the Royal United 

Hospitals Bath NHS Foundation Trust for a student nurse who was cared for on the unit 19 

years before. 

 

Ruby Guest and her twin brother Harvey were born 15 weeks premature in August 2002 

and spent 12 weeks in the RUH’s neonatal unit. 

 

The pair were so poorly that doctors gave them just a 50% chance of survival. They had to 

be ventilated, were fed through tubes and needed constant support to control their 

temperature before both were finally well enough to go home. 

 

Now, 19 years later, Ruby has returned to the RUH for eight weeks as part of her 

paediatric trainee nurse placement with the University of the West of England. 

 

She has been working alongside and learning from staff who cared for her when she was 

a poorly premature baby. 

 

Ruby, who lives in Bath, said: “Being back at the RUH has been fantastic. You’d expect it 

to feel strange, especially working alongside people who cared for me when I was a baby, 

but it hasn’t, it feels like I’m in the right place. 

 

“I’m really enjoying it. I feel I’m making a real difference, not just in caring for the children 

but through the support I can give to their parents too. 

 

“It’s hard to see parents so worried and upset but I’m able to share my own personal 

experience with them and they find that so reassuring.” 
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Ruby said that she had always wanted to become a nurse. 

 

“It’s always what I’ve wanted to do, ever since I was a child,” she said. “It must have 

something to do with what I went through. I just feel I have a connection with nursing and 

this hospital in particular. 

 

“My mum and dad still talk about how well we were all looked after by the staff on the ward 

and they’ll never forget that. 

 

“Before Covid we would all make a trip to see the staff at Christmas and bring them a few 

treats. We’ll never forget what they did for us. They are the only reason I’m here now.” 

 

Sarah Goodwin, Quality and Education Neonatal Sister, is one of several staff in NICU 

who cared for Ruby and her brother. 

 

She said: “I remember them really well, even though it was a long time ago. I’m not sure if 

it was because they were twins, or because they were so poorly, or because of Ruby’s 

bright red hair! 

 

“It’s been wonderful to have her back at NICU – she’s a natural and feels like part of the 

team. 

 

“She’s got a very mature head on such young shoulders and I’ve no doubt she’ll go a long 

way.” 

 

The Dyson Centre for Neonatal Intensive Care provides care for premature and sick term 

newborn babies. Approximately 10% of all babies will need admission to a neonatal unit, 

commonly because of prematurity, infection, breathing difficulties or feeding problems. 

 

The unit has 21 cots and a range of facilities for parents, including four double en-suite 

bedrooms, a breast milk expressing room, a parents’ coffee room, quiet room, a play area 

for siblings and a garden. 
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Notes to Editor: 

 

The Royal United Hospitals Bath NHS Foundation Trust provides acute treatment and care for a catchment 

population of around 500,000 people in Bath, and the surrounding towns and villages in North East 

Somerset and Western Wiltshire. The hospital provides healthcare to the population served by four Clinical 

Commissioning Groups: Bath & North East Somerset CCG, Wiltshire CCG, Somerset CCG and South 

Gloucestershire CCG. 

 

The Trust provides 759 beds and a comprehensive range of acute services including medicine and surgery, 

services for women and children, accident and emergency services, and diagnostic and clinical support 

services.  

 

In 2015 The Royal United Hospitals NHS Foundation Trust acquired the Royal National Hospital for 

Rheumatic Diseases (RNHRD) NHS Foundation Trust. The RNHRD treats patients from across the country 

offering services in rheumatology, chronic pain and chronic fatigue syndrome/ME, cancer related fatigue and 

fatigue linked to other long term conditions such as multiple sclerosis. 

 

The RUH is changing - we have an exciting programme of redevelopment underway transforming our site 

and further improving the services we provide. The Trust has opened the purpose-built RNHRD and 

Brownsword Therapies Centre and is now working towards the new Dyson Cancer Centre. For more details 

visit: www.ruh.nhs.uk/about/fit_for_the_future 

 

For more information about the Royal United Hospitals Bath NHS Foundation Trust visit: www.ruh.nhs.uk 
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