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Media Release 
 
 

RUH staff raise thousands of pounds for night porter retiring after 17 
years 
 
A much loved night porter from the Royal United Hospitals Bath NHS Trust, who was 
known for keeping up staff morale by giving out sweets and treats, is retiring after 17 years 
in the role – with staff raising more than £2,500 as a farewell gift. 
 
Richard Gillum, 73, from Bath, first joined the RUH as a relief porter, working closely with 
staff and patients on the hospital’s Medical Assessment Unit (MAU). 
 
He was particularly well known across the hospital for his generosity. Each night he 
worked, Richard would bring in boxes of chocolates for staff to snack on throughout their 
shift. 
 
He would even bring in sausages and burgers for the porters to cook in their mess room 
and would fill his pockets with fruit chews to hand out to anyone he passed on his travels 
during his shift. 
 
In 2020 he received the Chief Executive’s Customer Care Award in recognition of his work 
at the hospital. 
 
Many of the hospital’s Junior Doctors were among Richard’s well-wishers, thanking him for 
his support and kindness. 
 
One said: “A wonderful kind man who I suspect does not realise how important he has 
been to countless staff, but especially tired and frantic junior doctors, roaming the corridors 
at 2am. He always found me at my lowest ebb and encouraged me to keep going until 
morning.” 
 
Another added: “I often share tales of harassed night shifts and then this friendly porter 
would appear and smile and give me a sweet. I’m not sure he knows the impact he had or 
the number of junior doctors he helped.” 
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“Your smile and acts of kindness spurred me on during those most challenging nights as a 
new doctor. It's amazing to think how many people you have impacted over the years in 
this way! Enjoy your well-deserved retirement,” said another. 
 
Richard said: “When I first started at the hospital I was on the day shift but I actually asked 
to be put on nights. I always enjoyed the interaction with staff in the evenings and there’s 
often a bit more time to stop and have a chat.  
 
“The interaction with staff and patients has always been the best part of the job for me – I 
like to make them smile! 
 
“All the staff know me for giving out sweets to staff. It’s just something I’ve always done 
and it helps to put a smile on people’s faces. A lot of people refer to me just as Sweetie 
Man or Father Christmas. 
 
“I’ll be sad to leave the hospital, I’ve loved every minute of it. Since I started work as a 
porter it’s all I’ve ever wanted to do. 
 
“It’s a job I’d recommend to anyone who likes spending time with all different kinds of 
people and likes a chat too. 
 
“I’m not sure what I’ll be doing in my retirement, though my wife assures me she’ll find me 
plenty of work around the house to keep me busy!” 
 

Owain George, Night Supervisor, said: “Richard brought a smile and an energy boost to 

anyone he met and he will be missed by everyone on the night shift. 

 

“Richard is so popular and so many people wanted to contribute towards a leaving 

collection that we set up a Gofundme page and have raised more than £2,500 for him, 

which should go some way towards refunding him for all the money he spent on sweets 

and cakes over the years! 

 

“All of his colleagues on the night shift and day shift appreciate his contribution over the 

years, and we wish him a long and happy retirement." 

 

Sarah Hudson, Divisional Director of Operations for Medicine, said: “When you are on site 

at the RUH at night it is so very different to the daytime and to have someone who is 

always so kind, takes the time to find out how you are and who can also lighten spirits with 

a pocket full of sweets, is just what is needed. Richard is a true NHS and RUH hero.” 
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Notes to Editor: 

 

The Royal United Hospitals Bath NHS Foundation Trust provides acute treatment and care for a catchment 

population of around 500,000 people in Bath, and the surrounding towns and villages in North East 

Somerset and Western Wiltshire. The hospital provides healthcare to the population served by four Clinical 

Commissioning Groups: Bath & North East Somerset CCG, Wiltshire CCG, Somerset CCG and South 

Gloucestershire CCG. 

 

The Trust provides 759 beds and a comprehensive range of acute services including medicine and surgery, 

services for women and children, accident and emergency services, and diagnostic and clinical support 

services.  

 

In 2015 The Royal United Hospitals NHS Foundation Trust acquired the Royal National Hospital for 

Rheumatic Diseases (RNHRD) NHS Foundation Trust. The RNHRD treats patients from across the country 

offering services in rheumatology, chronic pain and chronic fatigue syndrome/ME, cancer related fatigue and 

fatigue linked to other long term conditions such as multiple sclerosis. 

 

The RUH is changing - we have an exciting programme of redevelopment underway transforming our site 

and further improving the services we provide. The Trust has opened the purpose-built RNHRD and 

Brownsword Therapies Centre and is now working towards the new Dyson Cancer Centre. For more details 

visit: www.ruh.nhs.uk/about/fit_for_the_future 

 

For more information about the Royal United Hospitals Bath NHS Foundation Trust visit: www.ruh.nhs.uk 
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