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Bringing experiences to life at the RUH
Staff from across the Royal United Hospitals Bath NHS Foundation Trust have taken part
in a new Living Library initiative – where ‘books’ are people and the ‘reading’ consists of a
conversation.
The Living Library saw 10 members of staff and volunteers base themselves at the RUH’s
Education Centre to discuss a range of subjects with their colleagues, from palliative care,
staff counselling and dementia care technology to yoga, physiotherapy and art and design.
There was even Pets as Therapy dog Fudge on hand with owner Martin Fricker.
‘Readers’ could choose the subject of the ‘book’ they wished to ‘borrow’, and sit down with
them for a 15 minute chat to find out more about them and their role at the hospital.
Head of Library and Knowledge Services, Jason Ovens, said: “The Living Library event
was held as part of national Health Information Week. It was a great opportunity for staff to
meet and talk to colleagues that they may not otherwise speak to on a day-to-day basis.
“We have 5,500 people working at the RUH and this event showed how staff are working
together across the organisation, no matter what their role.
“Staff were very keen to volunteer to be ‘books’ and we had a really good turnout of
‘readers’ too.
“Feedback from staff has been really positive and we’ll be looking to do it again next year.”
Art and Design Manager Hetty Dupays, who manages Art at the Heart, the RUH’s awardwinning art and design programme, was one of the staff who played the role of a book in
the project.

She said: “It was a pleasure to have the opportunity at this event to talk about Art at the
Heart in more detail and the benefits of the programme. We were all pleasantly surprised
at the interest that this session generated and hope that this will become a regular event.”
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The Royal United Hospitals Bath NHS Foundation Trust provides acute treatment and care for a catchment
population of around 500,000 people in Bath, and the surrounding towns and villages in North East
Somerset and Western Wiltshire. The hospital provides healthcare to the population served by four Clinical
Commissioning Groups: Bath & North East Somerset CCG, Wiltshire CCG, Somerset CCG and South
Gloucestershire CCG.
The Trust provides 759 beds and a comprehensive range of acute services including medicine and surgery,
services for women and children, accident and emergency services, and diagnostic and clinical support
services.
In 2015 The Royal United Hospitals NHS Foundation Trust acquired the Royal National Hospital for
Rheumatic Diseases (RNHRD) NHS Foundation Trust. The RNHRD treats patients from across the country
offering services in rheumatology, chronic pain and chronic fatigue syndrome/ME, cancer related fatigue and
fatigue linked to other long term conditions such as multiple sclerosis.
The RUH is changing - we have an exciting programme of redevelopment underway transforming our site
and further improving the services we provide. The Trust is now building a purpose-built RNHRD and
Therapies Centre and working towards new Dyson Cancer Centre. For more details visit:
www.ruh.nhs.uk/about/fit_for_the_future
For more information about the Royal United Hospitals Bath NHS Foundation Trust visit: www.ruh.nhs.uk
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