Learning & Development

Prospectus

Welcome to the RUH Learning & Development
Prospectus
We want to help you, our colleagues, deliver the RUH True North goals:

We will do this by:




Being responsive and flexible in meeting those needs – Everyone Matters
Working closely with individuals and teams to understand their needs – Working Together
Being inquiring and innovative in our practice – Making a Difference

You can contact us by:
ruh-tr.educationcentre@nhs.net - this email address is checked every day.
01225 82 5502 or any of the numbers on page 4
RUH Learning & Development Team, Education Centre, E7
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Learning and Development Admin Support Team

Chloe McKinney
Education Centre Receptionist
“Contact me if you would like to
book training, book a room or
have a general enquiry.”
ruh-tr.educationcentre@nhs.net
ext.5502

Rachelle Jendrey
Learning and Development
Administrator
“Please talk to me if you have
questions regarding the Induction
programme for new staff.
I can also help queries relating to
STAR records.”
ruh-tr.ruhinduction@nhs.net
ext.1235

Tom Chapman
Data Administrator
“I input training registers and
training certificates in ESR.”
thomas.chapman3@nhs.net
ext.4966

Lucy Tainton
Training and Development Administrator
Deb Scoplin
Training and Development Administrator
“Talk to me if you have any queries or would like
to know more about any of the work the
Organisational Development Team do.”

“Contact me if you have any questions about our
vocational qualifications. I can also help with
medical revalidation”
lucy.tainton@nhs.net
ext.1542

debra.scoplin@nhs.net
ext.1911

Breda Goodchild
Resuscitation & Clinical Skills
Administrator
“Talk to me if you have any queries
about our resuscitation and
simulation courses”
bgoodchild@nhs.net
ext.1173

Josie Kilbane-Jones
Workforce Development
Coordinator
“I help support our student nurses,
trainee nursing associates, newly
qualified staff and the preceptorship
programme. I can also help with the
ward dependency tool, clinical CPD
enquiries, Nurse Revalidation,
Mentoring, Return to Practice and
Return to Acute Care”

josie.kilbane-jones@nhs.net
ext.6373

The Academy Library
Support Available:

Where to find us:
Academy Library, Education Centre, E7



Access to a range of E-resources such
as BMJ Best Practice, Clinical
Skills.net the Royal Marsden
Manual of Clinical Nursing
Procedures & E- Journals



Audiobook Service – you can borrow an
easy to use audio player with
downloaded books, radio plays &
programmes for your patients during their
hospital stay



Support with literature searching (we
will do it with you & for you)



Training in using Open Athens
resources



Current awareness services to help
you keep up to date in your field



Support to help you complete your
eLearning



The supply of articles & books from other
libraries for you



The Library as a location to study or
work in a quiet environment



The Library supports your health & well-being
by providing a relaxation area with magazines,
jigsaws and colouring books.

How to contact us:
01225 824897/8
Mobile: 07785 4000848
ruh-tr.library@nhs.net
Or visit our webpages

Twitter: @LibraryRUH

“Best library service I have ever
known. You are allowing us to
make decisions with ease and
you are having a great impact on
improving patient care”

Apprenticeships
Why should you get an apprenticeship? When you start an apprenticeship, you’ll learn a
skilled trade within your profession. Jobs that start with an apprenticeship are highly skilled,
and they are in high demand. After all, not everyone can do one of these jobs! It takes
specialised training, which you will gain through your apprenticeship. Once you have
completed the apprenticeship, you will have credentials that will be valued anywhere you go.
With an apprenticeship, you will have the chance to gain the skills and technical know-how
to become one of the best in your field. Achieving such a high level of skill will lead to
greater job opportunities.

We are here to
advise you on your
development
opportunities
through
apprenticeships

For further information
01225 821681/1050
ruh-tr.apprenticeships@nhs.net
Click here to visit our webpages

Our Apprenticeship team is base in the
Education centre on the first floor in
Office 1 where support is available from
Monday to Friday 08.00 – 16.00

Popular Apprenticeship Subjects:
















Health Care
Nurse Associates
Nursing
Assistant Practitioner
Therapy
Health Care Since
Pharmacy
Project Management
Leadership and Management
Business Administration
Estates
Customer Services
Engineering
Networking
Accountancy

There are over 400 standards
approved across all sectors.

Care Certificate
You will spend a lot of time with patients in your role as a health care worker as part of the
health care team. This means you will have lots of opportunities to observe your patients, to
monitor how they are progressing and to spot any problems early. This means that you will
be using a set of clinical tools to help you in the role. By understanding how to, assess
patients; breathing, pulse rate, blood pressure and body temperature, and what your
assessments mean for their welfare, these are skills that you’ll acquire.

I am here to help you through your
Care certificate along with others in
the team.
Trudie Young – Widening
Participation Officer

For further information
01225 821089/1681
ruh-tr.carecertificate@nhs.net
Click here to visit our webpage

Our assessor Trudie Young is based in
the Education centre on the first floor in
Office 1 where support is available from
Monday to Friday 08.00 – 16.00

Care Certificate Subjects:
















Understand your role
Your personal development
Duty of care
Equality and diversity
Work in a person centred way
Communication
Privacy and dignity
Fluids and nutrition
Awareness of mental health,
dementia and learning disability
Safeguarding adults
Safeguarding Children
Basic Life Support
Health and Safety
Handling information
Infection prevention and control

eLearning Support
You can complete your mandatory training using eLearning & eAssessments. These are
found on ESR (Electronic Staff Record).

Hello my name is Lisa and I am here to
help you access ESR and complete your
mandatory training using our eLearning
programmes.
Lisa Harvey-eLearning Support Officer

Before you can access ESR at the RUH you
will need to log into a Trust computer using
your network username & password.
Please telephone the IT Service desk
01225 82 5444 for details.
A smartcard & passcode. Please note
smartcards are only issued to new starters
if their job role has a requirement for a
smartcard i.e. to access clinical systems.
If you do not have a smartcard you will need
to retrieve your ESR username and
password. For further information on how to
complete this process please click Click here
to visit our webpage.

For further information & support
Lisa Harvey 01225 825902/5502
ruh-tr.eLearningsupport@nhs.net

Foundation in Clinical Skills
The aim of the Foundation in Clinical Skills is to maintain patient safety at all times by reinforcing
good practice. The programme starts with teaching you the core principles and skills through
explanatory and practical sessions. By understanding how to, for instance, assess patients’
breathing, pulse rate, blood pressure and body temperature, and what your assessments mean
for their welfare, these are key skills that you’ll acquire. These are seen as the building blocks to
develop more complex integrated skills throughout your training. This means you’ll have lots of
opportunities to observe your patients, to monitor how they are progressing and to spot any
problems early.

The general feedback that
we have received shows
that the participants enjoy
all of the subjects
especially the practical
interactive session’s
For further information
01225 821542
lucy.tainton@nhs.net
Click here to visit our web pages

Foundation and Clinical Skills Day 1
participants are already booked onto as
part of their induction to the Trust.
You will be booked onto Days 2 if you
are new to care. Existing staff can book
onto relevant sessions to update or
refresh their skills.

Foundation in Clinical Skills Face to
Face Subjects:










Sepsis
Vital Signs
Human Factors
Infection Control
PJ Paralysis
Nursing Documentation
Skin Care (TV)
The patient requiring oxygen
Pressure relieving equipment

Organisational, Leadership and Team Development
In the Organisational Development Team, we support the RUH’s true North goal of ‘being an
outstanding place to work where staff can flourish’.
Our aims are to enable colleagues to feel engaged, help teams stay connected and support
leaders to be effective.

Enabling colleagues to feel engaged

We know that our colleagues here at the RUH are our most valuable resource, and
ensuring that we have an engaged workforce is key to delivering our vision.
We as a team support staff engagement in a number of ways,
from the Making A Difference Pulse Survey, to the national NHS
staff survey, to working with the HR team ensuring quality
appraisals are held across the trust.
We also host the Staff Engagement Group where colleagues
from across the trust can come together and share ideas about
improvements we can make.
If you would like to get involved or have ideas about improving
staff engagement please get in touch with us.

Ideas and resources are shared regularly via our Organisational
Development Workplace group.

Helping teams stay connected
We want to work with teams to help them connect positively together with a shared
sense of purpose and to focus on improving outcomes for patients/service users.
One of the things we can offer is an award winning team engagement programme
called Go Engage.

We also support managers and teams think more generally about their team working
and how to develop this more positively.
Ways we can provide support to teams could include:
 Supporting teams to connect, both in person and
virtually
 Offering time and space to listen and reflect
 Providing a sounding board for sharing and
collating ideas
 Helping teams to shape their team purpose / goals
 Enabling teams to develop their communication
and how they work together

Supporting leaders to be effective
Evidence shows us that better leadership leads to better patient care, experience
and outcomes – and with ever-increasing demands on the NHS, outstanding
leadership is vital.
We provide a range of support at all levels, from coaching and mentoring to first line
manager training to talent management.
Alongside some of our RUH programmes we also offer access to regional and
national programmes.
See our Development Pathway for more information on what is available.

Induction Information

Below is a summary of the key points for welcoming and supporting new members of staff:
Once offered a role within the RUH, new starters will receive a link to our external pre-hire
welcome pages so that they can find out key information before they start e.g. parking, on-site
catering, and staff support services.
All new starters go straight to their department on their first day to meet with their manager who
will oversee their induction.
All the information that managers need to know about induction is in the guidance for
managers on the intranet induction pages.
Managers need to ensure their new member of staff is directed to the essential information on
the induction information pages for new starters.
An induction programme checklist to ensure the relevant training, policies and information is
completed should be accessed by both manager and new member of staff.
New starters have one month to complete all their mandatory training, including the on-line
declaration of completion.
You can find the induction policy on the intranet within A-Z of policies.
Please note the above information does not cover Doctors in Training who follow an
induction programme tailored to their role which is overseen by the PGMC.
We will be holding a series of Manager Induction Information Sessions on MS Teams where
you can ask us anything about the induction process.
If you would like to join us, please email ruh-tr.ruhinduction@nhs.net and ask for the available
dates.

Mandatory Training & STAR
It is important that everyone in the RUH is clear about the mandatory training they must complete in
order to work safely, productively and effectively. The learning you must complete will depend upon
the job that you do.
Some learning must be completed to meet national standards and legislative requirements. Other
learning may be essential for the job that you do or the place that you work. Mandatory and essential
training are a means of providing staff with the knowledge and skills to enable them to comply with
key trust policies, thus ensuring improved safety levels and lower risk.
STAR is an online view of mandatory and essential training compliance for RUH staff. Reports can be
seen on STAR for any member of staff working for the Trust with an active electronic staff record
(ESR).

Please visit our mandatory training webpages for:


A list of RUH mandatory subjects plus information on who needs the training, how
to access it and details on learning outcomes



STAR –check your individual STAR record to see what mandatory training you need
to complete by clicking ‘My Training Record’ from the STAR homepage.



Self-enrol user guide - how to self-enrol on classroom training, view dates and
times of available classes, add bookings to your outlook calendar and cancel
bookings via the ESR portal.



Frequently Asked Questions (FAQ) – general information about mandatory training
and STAR



STAR Query Form – how to contact us about any questions you have about your
STAR record and mandatory training requirements. Alternatively, email ruhtr.STAR@nhs.net



Mandatory training from other healthcare employment – find out if mandatory
training you completed at another NHS organisation can update your training
compliance at RUH.

To book a place on classroom training please self-enrol via your ESR portal dashboard
or phone the Education Centre on 01225 825502 (or ext. 5502), or e-mail ruh-tr.educationcentre@nhs.net
For support with eLearning refer to the eLearning Support pages on the intranet

Nursing Workforce Development

Support available

Josie Kilbane-Jones,
Workforce Development Coordinator
Paula Middlewood,
Nursing Workforce Administrator
“The Nursing Workforce Development team
supports our student nurses, trainee nursing
associates, newly qualified staff and
preceptorship”

For further information



Band 2-4 Competency Skills and
Qualification Pathway



Band 5 Competencies



CLiP Model (Collaborative Learning in
Practice)



National CPD Investment Fund



Nurse Revalidation



Nursing Associates – Training
programme & Placements



Registered Nurse Associates



Return to Practice



Safer Nursing Care Tool (SNCT)



Student Nurse Induction & Placements



Supervisor / Assessor Resources for
Nurses



Trust CPD

01225 82 5594 / 6373

ruh-tr.practiceeducation@nhs.net
ruh-tr.preceptorship@nhs.net
Click here to visit our web pages

Personal Development
These subjects are face to face sessions and can be booked here
Having an Effective Conversation
Medical Appraiser Annual CPD Update
Appraisee Training

For further information

“I learnt new skills that I will
be able to put into practice.
The session has given me the
confidence to have a difficult
conversation”

01225 821911
ruh-tr.organisationaldevelopment@nhs.net
Click here to visit our web pages

Personal Development
RUH Careers Ambassador Network
Are you looking to develop your communication skills? Or looking for opportunities to give
feedback and inspire others? Then why not consider becoming an RUH Careers
Ambassador.
RUH Careers Ambassadors are passionate about encouraging others to consider a career
in the NHS. Ambassadors attend careers fairs, mock interviews and classroom sessions in
schools, colleges and other local organisations and support virtual careers activities, such
as talks via Zoom. It is also possible to get involved with work experience and careers
events run in the Trust. These activities, whilst an excellent opportunity to inspire others,
also provide you with a chance to develop your soft skills (such as listening and
presentation skills.)
When joining the network, you would be provided with an induction presentation and FAQ
document to help you in this role (available on the intranet.) You would also be informed of
any updates about careers engagement throughout your time as an ambassador.
If you would like to develop yourself whilst helping others consider a career in the NHS,
visit the RUH Careers Ambassador page on the intranet for more information and for
details about how to get involved.
Are you Band 7 or above? Or do you have previous experience of working in a
senior role?
You might like to consider becoming an Enterprise Adviser. This scheme is run by the
Careers & Enterprise Company who connect professionals with local schools and colleges
to help teachers develop their careers programmes for their students. For more details
about the skills and knowledge required for this voluntary position, read the Enterprise
Adviser role description. This opportunity is ideal if you are looking to improve your skills in
communication and strategy development whilst making a difference to the career
prospects of young people. It is also a chance for you to network as well as develop
coaching skills and knowledge of another sector. For more information, please contact the
Widening Participation team.

For further information
01225 824281
ruh-tr.careersengage@nhs.net

Click here to visit our web pages

https://fb.me/g/2Ib6JUOVx/eskD1A4e

Welcome to the RUH session facilitators
Are you looking to develop your communication and presentation skills whilst making a
difference to the experience of our new starters at the RUH? This a wonderful opportunity to
do both. We are looking for facilitators to help run the Welcome to the RUH sessions for new
starters.
These sessions provide new starters with lots of useful information to help them settle into
life at the RUH. This includes a welcome from our Executive team, information on Improving
Together and an overview of induction, IT support, library services, eLearning as well as
health and wellbeing services. It is also a great opportunity to meet other new starters.
A presentation with detailed notes is available and full training and support will be provided
including opportunities to shadow sessions and co-deliver.
If this sounds like something that you may be interested in please contact the induction team
to find out more by emailing ruh-tr.ruhinduction@nhs.net or calling 01225 821235.

Preceptorship

Are you a Newly Qualified
Allied Health Professional,
Midwife or Nurse?
If this is you? Then the
preceptorship programme
is for you!

The realisation that you are now responsible
for your own practice can feel
quite unnerving especially as you are also
joining a new team and have lots of new
information to try and absorb.
Preceptorship is not about you revisiting your
training but rather enhancing and maximising
your professional development for the benefit
of your patients, your team/department, the
Trust and of course yourself.

From the moment you register with the
Health and Care Professions Council (HCPC)
or the Nursing and Midwifery Council (NMC) you become accountable and are expected to
be autonomous with a responsibility to uphold the professional standards set by your
professional body.
The Preceptorship Development Programme at the RUH is open to all newly qualified
practitioners with the Health and Care Professions Council (HCPC) or the Nursing and
Midwifery Council (NMC). The Programme has two half days and three full taught/facilitated
learning days which you can start after you have completed the RUH induction.
For further information here is the link to the preceptorship information pages
The programme is the beginning of a lifelong journey of reflection, and the ability to selfidentify continuing professional development needs to promote accountability, self-reflection
and safe practice based on four foundational pillars of practice (Clinical Practice; Facilitating
Learning, Leadership and Teamwork, Evidence, Research and Development).
We look forward to meeting you soon on the programme as you start of your career at the
RUH.
Preceptorship Team
ruh-tr.preceptorship@nhs.net

Resuscitation and Clinical Simulation
Mandatory Training:


Resuscitation Adult and Paed. Basic Life
Support and AED (3 hours)

Deteriorating Patient Training:
UTOPIA (Urgent treatment of patients in
adversity) (4 Hours)

Where to find us:




UTOPIA Paediatric (3.5 Hours)
UTOPIA Respiratory (4 Hours)

Education Centre, E7
How to contact us:
01225821173

bgoodchild@nhs.net

Click here to visit our webpages

Nationally recognised External
Accredited Courses:
(These courses need funding agreed by
managers before booking.)


Advanced Life Support (ALS) (1 day)



Advanced Paediatric Life Support
(APLS)



Advanced Trauma Life Support (ATLS)



Immediate Life Support (ILS) (1 day)



Paediatric Life Support (PLS) (1 day)

Additional Patient Safety focused:
Cannulation & Venepuncture (3.5 Hours)





Anaphylaxis eLearning
Human Factors in Healthcare (3.5 hours)
Simulation Train the Trainer (2 days)
IV Assessors Workshop (2 hours)

Veteran’s awareness training
The purpose of this awareness training is to provide you with clear information to
help you provide the right level of care to those currently serving or Military Veterans
and their families.
Caring for Veterans and their Families
This session describes who veterans are and illustrates how veterans and their
families may have health needs and help seeking behaviours that differ from other
patients. You will also learn some of the ways in which the NHS has responded to
these needs and how care for veterans can be evaluated and commissioned.
Mental Health Problems in Veterans
This session discusses the range of mental health and substance abuse problems
experienced by some veterans, and signposts the variety of resources that are now
available to help.
Veterans with Severe or Long-term Injuries
This session covers the arrangements for the treatment of veterans with severe or
multiple injuries, including their long term impacts on veterans and their families.
The Armed Forces Covenant and the Needs of Service Families
This session will provide an understanding of the unique issues experienced by
Service families arising from the Armed Forces lifestyle, their needs and the issues
that impact on their access to health and social care provision.
Health and Social Care Access for Veterans' Families
This session aims to provide an understanding of the issues that Service families
may experience when transitioning back to civilian life. The session also aims to
provide an overview of the configuration of a ‘veteran’s family’ and to provide an
understanding of how their experiences within the Armed Forces and on leaving the
Services may impact on their access to health and social care provision.
Healthcare for Serving Personnel
This session will describe how healthcare is accessed by those employed in the
Armed Services, the main healthcare issues and the considerations for NHS staff
when treating Serving personnel and their families.
Training for Veterans’ Wellbeing | Combat Stress
This overall aim of the training is to help you recognise when a veteran is struggling
with their mental health and know what to do to support their emotional wellbeing.
The intention is to assist you to create even better outcomes for veterans as they
move along a wider recovery pathway, ultimately improving veteran mental health
and wellbeing

OTHER AVAILABLE NON-MANDATORY
COURSES
Pre-Retirement – Planning for a positive financial future.
Virtual session run four times per year by Affinity Connect for those
thinking about retirement.
This 2.5 hr workshop aims to encourage a positive and realistic
approach to a financially secure retirement and help delegates make
informed choices about retirement. No previous training or precourse reading needed.
Please contact Education Centre Reception on 5502 to book a place
on the latest available date.

Mental Health First Aid?
Unconscious Bias?
ED&I (Equality, Diversity & Inclusion)?
Functional Skills Math, English & ICT
Functional Skills are the fundamental ENGLISH, MATHS and ICT skills that
people need for their working and personal lives. People can study for the
qualifications in practical ways and apply core skills to real-life situations.
English and maths are essential subjects that are included in most training and
education programmes.

Essential Digital Skills Qualifications
Essential Digital Skills Qualifications (EDSQ) is a nationally recognised
qualification that has been created for adults who need to develop their digital
skills to allow them to develop confidence and skills to participate fully, in life
and work, in the evolving digital landscape.

Welcome to BSW Training and Education
We hope that the resources and training opportunities on these pages are useful and
of interest to employers and employees across health and social care services in
Banes Swindon and Wiltshire (BSW).
https://bswpartnership.nhs.uk/training-education/

