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Introduction

e Systm One (also known as TTP) training is e-
learning based

e Click IEElllEN to complete the e-learning training

e At the end of the e-learning you will asked a
number of questions. Once these have been
answered correctly you will be asked to emaill
notification of completion to IT

e IT will then set up the correct roles on your smart
card to give you access
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'RUH |What is an Systm One ?

e Systm One is the patient clinical system used by the
majority of GPs in Wiltshire and about half the GP
practices in Bath and Somerset

e The Systm One viewer provides full access to these
records in realtime

e A Systm One patient record is only viewable with
permission from the patient (except in exceptional
circumstances such as when the patient is
unconscious)
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'RUH |Whose Record Can | See ?

e If the patient is registered with a practice that
uses Systm One you will be able to view it

e If the patient Is registered with a practice that
does not use Systm One but has uploaded their
records to the Summary Care Record (SCR) you
will be able to see the SCR via the viewer

e If the practice does not use Systm One and has
not uploaded their records to the SCR you will
only be able to view demographic information
record on the Spine

e Click Here to view more about Spine and SCR



http://systems.hscic.gov.uk/spine

1.Logging onto Systm One
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Use your Smartcard

You need a valid smartcard and passcode with
the correct rights allocated to you

Your Smartcard is your responsibility. DO NOT
share your smartcard or password with anyone

REMEMBER you must only access information
that you need for your job
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1. Logging onto Systm One

Select Systm One icon from desktop (or

RECAP) Ve
[% Log on with NHS Smart Card I . ) -
Click
! Buoass
Click

..................

Systm One Home Page will appears
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1b. Logging on to Systm One For the First Time

e \When you log on for the first time Systm One will
set up your account

e Wait for the [i=em==w== | jcon to appear
DO NOT PRESS | AM AN EXISTING USER

—
N ew Profile . u

SystmOne was unable to match your smarcard to a SystmOne profile -
and is aboutto create a new profile for you to use. :

[fyou are already a SystmOne user, you MUST MOT continue with this
process as having duplicate profiles will mean you end up unable to
access Appointments, Visits, Tasks, Pathology Results, and many other -

| | am an existing user | [ | am a new user
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1b. Logging on to Systm One For the First Time

e You will also be asked what name you want to
use, and

e For PC Location type in a indication of where
you usually work department, location /number
of your PC etc

[ PC Location (3 |

Qccasionally, TPP may need to contact you about a PC running SystmOne.
Providing a description of where this PC is makes this process much easier.

Far example 'Consultation Room One', 'Dr Smith's PC', 'Lefthand Reception PC’

" MAU / RD1IWxxx
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1b. Logging on to Systm One For the First Time

Click
Click [E] when ask to confirm RBAC changes

(this is to do with your roles)

e
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2. Finding the Patient

Use NHS Number where Possible
e Enter the “NHS Number” in @ = a |

e Patient records are held locally for only 7 days

e If patient has not been viewed here in the last 7
days you will get the following message

_.I-II.I ==arirt Hee g E— redi=te PR | yp—

e Click| natrownd | to search the Spi'ne
e The NHS No will pull through to the next screen
and you can click [ sexen | again
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2. Finding the Patient

e The system will display the patient record

Patient Search | Fractice 5earch I Patient Detailsl

Search mode: (@ Demographic () Hospital number
Search  |9990085188 | Dateofbith |Approx.Age ~| [SOyears
First name then surname, or NHS number
Gender [UnspeciﬂedIUnknown - ] Include Test Patients
| I MHS Mumber I First hame I Midldle MNames I Surname || DOB / I II I House hame I House...l Road I Post Code I Telephone I
‘ 5 9990085188 DAMGER IGMATIOUS  MOUSE 01Jan 2000.. M The Mouseh.. London Road TH15 BEJ -

e Click [ s=ea | toview the record
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e Systm One will display Patient Registration
details (whether the patient is at a Systm One
practice or not

Patient Details §

Bemaographi F

NHS number 9390085188 Registered practice |5t Marks Pms ]
T O]
Mr -

[T Currertly in armed forces [T Prisoner

Tide
First name [Danger ] ~Other detail

Middie name(s) [Ignatious ] Marital status [ -]
Surname [mouse ] Etfnicity [ -]
Gender Oceupation @ Clinical Term Freedext

B I 8
Date of birth [ Approximate Language [ -]

Engish speaker  |Yes -

X |

Religion

rcontact

Home phane 01474855016

(5 [ From [ Type [ Address [ Use For Searching | Use For Correspondencs
w 28 May 2013 Home The Mousehole, London Road, West Kingsdown, Sevenoaks TN15 6EJ -
#1123 Jan 2013 Temporary 7 Talisman Road, Bicester 0X26 6HR ]
Type [ Name NextofKin [ Carer | Telephone | Address |
Mo relationships recorded
[ Close J [ <=<Back || Ok ] |I

o Click o«  |EENENE
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'RUH [2b. Finding the Patient

e If NHS Number not known you can search on
name, dob, gender

m Enter First name/Initial (space) Surname
= Click the search % icon

e Click [ marona |t0 Search the Spine

" Quick Patient Search - [

Name search [Tl "Sounds Like" Search | Search | [ History | [ TnisAddress | [ NotFound | [ 2 Advanced |

House name / number Road i Columns & Settings J
| Date of birth j [Tinclude deducted [ |includetest [ | Search on previous surnames

oMEnter DOB, Gender and [ seacn |
e Highlight required patient and click [ seea |
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'RUH |3. Recording Access Consent

You must ask permission to  |=erre

Does the patient consent to the viewing of the medical record?

view a patients’ record O s
« Select “Full Medical Record” | © Camtot s
« “Consentnot asked”should be | e merme o

consent for the following reason

selected when Consent could
not be obtained. A reason must
be entered

 An Audit trail is available for all patient record retrievals which
are monitored by the local privacy officer and the GP Practice
to ensure all views are appropriate

« Allaccessto the patient record will be recorded and viewable
by the GP
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m}] . Viewing the Record

Click E mus Pasent Overview

Paort Appoiriments Reparing Ault Sehup Ciical Tooks Werkfow. HosptalOverview User System Heb

For Printable Summary =2 P—

lnical | Agminisiratie () RUH Patient Overview
e - @ MousE, ey
Scerue HE Number
PaantName MOUSE Mickey
e Oate 018m 01 Jan 20000000
Age 13y 4m
. House Numbsr
AL Roag Oriando Bire
07 prce Locaity
= Towm Florida
o County Horthamplonshie
& Are Posteons
; N Martal Status
& S Language {English Speaker: Unimoun)
: Registored at Ansdale PCC
1 e s LD Moties
B sumvary Core Record HoSpILalBaln MHS Trust - CRV
o Unknown
Pracses
Toust

Fracbee Telephone

passiatic

Paracetamol 120ma/5mi oral salution

=B
» g parasstams! oal suspe
o] p

-
ediatic 120maiSmi - -
an i spoon 4 1 -
e 130 e 25 8 -
medications
" Last § chinically
3 @iz FOWLER, Foundation Trusf)
b st
Discharged on 06 May 2013 11:57
1153 ARe FES L ——— o
C: bk
M testcase

AWeoooe B o BMEEE @0 o » EPDEE & o
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4. Viewing the Record

Click &£ muspatiert Overview
For Printable Summary

ot NG5, Do eyl
s
“3 MOUSE, Mickey 01 Jan 2000 (13y 4 m} Ul
u&mmﬁ: 111, Orlando Drive, Florida
ot

Adminisratve. @ RUH Patient Overview
. Do || @ wooe
Click th tabs for furth e o
L PatentName MOUSE Mickey
IC ese a S Or u r er =dﬁ 0 Oat 018im 01 Jan 20000000
Ao 13y 4m
R oo e Houss Number
- AL Roag Qriango D
&89 117 Locatty
B s act Town Floniaa
y [ County Horthamplonshie
& Are Posteons
Martal stas
& % Language {English Speaker: Unimoun)
- Registored at Ansdale PCC
3 s s prisin
i P—— oyl Untas HospIaEBaI NHS Trust- CRY
o Unknown
Pracses

» B -
» -
» =
P8 =
—— Last 5 cinically
@iz FOWLER, 0 . Foundation Trus{)
b test
Discharged on 06 May 2013 11:57
: Mk
2 v Ey ]
M festcase

v eces CoomBEE @0 o o o & s
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4. Viewing the Record

Click 5 must patsre Gverview s ,
For Printable Summary SEE

[cumw‘m.mm.... (] RUH Patient Overview
e —

5] rurtpaat e
PR

Click these tabs for further s e
. L8 . e m o
details
L s "
A
A
=

Click |48 communcations 2 Latters .
to view Clinic letters,
discharge summaries etc

LER A

o e®
- Discharged on 06 May 2013 11:57 o
: Mk
estease
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4. Viewing the Record

Click Ex P Patent Overview
For Printable Summary

Pobert Appontments Repartng Audl Scup Ciical Tools Werkfiow  Hosptal Overview User ‘System Hep
& | MOUSE, Mickey 01 Jan 2000 (13y 4 m) Ul
L&(}mILh. o2 111, 0rlando Dve, Florida
) d o

[setma)
[ cincal|

Click these tabs for further = | = o,
details
Click |48 communcations 2 Latters =
to view Clinic letters,

discharge summaries etc

LER A

Click 8=~ for full
patient record
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4. Viewing the Record

Click Ex P Patent Overview
For Printable Summary

Pabert Apporimers feporiog Aull Sckap Ciicl Toos Wi FosptlOveriw User Sysen o
Qv el MOUSE, Mickey 01 Jan 2000 (13y 4 m}
- 111,0rlando Dsv, Forida
Search || Dacar || g |

seorm)
© Iministratve

Iumu\u @ 7UHPM| nt Overl
Click these tabs for further EET | e
details (= =
Click |4 communcations 2 Let foe
to view Clinic letters, /‘

discharge summaries etc

LER A

Click 8=~ for full
patient record

Click @ s cxereas 1O VIEW
Summary Care Record
(useful for non Systm One
patients)
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4. Viewing the Record

Click .Y,
Click &5 musi Paert Overview T —— - == 10 Close Patient
For Printable Summary ' Record

Click these tabs for further
detalls

Click =
to view Clinic letters,
discharge summaries etc

aaaaaaaaaaa

LER A

Click 8=~ for full
patient record

Click @ s cxereas 1O VIEW
Summary Care Record
(useful for non Systm One
patients)
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4. Viewing the Record

Click ¥,

Click & musipasens overview U —— = 10 Close Patient
For Printable Summary —— e Record

Click these tabs for further = EE

details

Click & | il

to view Clinic letters, =

discharge summaries etc

Click 8w=~ for full : -

patientrecod /| S

To Prmt — Click on Patlent (top menu) select Print

g“ﬁnf;“’z::; tl(?)e\gi\;\éi option . Note: is in Summary Care Record use
. y MUST use the Print icon =5™""™"

(useful for non Systm One
patients) -
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5. Closing Systm One

e Patients must be “discarded” before searching
for another patient or closing Systm One - click

e To discard patient click .~
e To close Systm One Click &3
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You have now completed the e-
learning

Now Complete the Following
Questions
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RUH Question

e How up to date is the Systm One System ?
1. Uploaded once a day
2. Uploaded every hour
3. Uploaded in realtime
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RUH Question

e How up to date is the Systm One System ?
1. Uploaded once a day
2. Uploaded every hour
3. Uploaded in realtime

Incorrect please select again
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Correct, Question 2

e Do you need to ask the patient for Permission To
View Systm One?

1. Yes — every time they visit the hospital

2. No —they have already given permission via
their GP

3. Yes — every time they visit but not if the
patient 1S not able to give consent (when
emergency access is available)
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RUH Question2

e Do you need to ask the patient for Permission To
View Systm One?

1. Yes — every time they visit the hospital

2. No —they have already given permission via
their GP

3. Yes — every time they visit but not if the
patient 1S not able to give consent (when
emergency access is available)

Incorrect please select again
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Correct, Question 3

e \When searching for a patient — Systm One may
display a message that the patient is “Not
Found” why ?

1. DOB is required too

2. Only patients records that have been
accessed In the last 7 days are held locally
and do not require a Spine search

3. Not all patients are reqistered with GPs that
use Systm One
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RUH Question3

e \When searching for a patient — Systm One may
display a message that the patient is “Not
Found” why ?

1. DOB is required too

2. Only patients records that have been
accessed In the last 7 days are held locally
and do not require a Spine search

3. Not all patients are reqistered with GPs that
use Systm One

Incorrect please select again
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Correct, Question 4

e If a patient Is registered with a non Systm One
practice what information can you see

1. Nothing

2. Reaqistration Details and Summary Care
Record

3. Full patient record
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RUH Questiond

e If a patient Is registered with a non Systm One
practice what information can you see

1. Nothing

2. Reaqistration Details and Summary Care
Record

3. Full patient record

Incorrect please select again
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'RUH [Training completed

e Thank-you for completing the training

e Please note a prerequisite to access to Systm
One is that your IG training is up to date

e To get your smartcard set up please email ruh-
tr./TServiceDesk@nhs.net with the date you
completed this training and confirmation that you
|G training Is up to date.

e To exit please close the browser window


mailto:ruh-tr.ITServiceDesk@nhs.net
mailto:ruh-tr.ITServiceDesk@nhs.net
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