
 

 

Hi ,  my name i s  Gemma.  I  am a  nurse 

and  I  work  i n  t he  Gas t roentero logy 

outpat i en ts  depar tmen t  a t  the  Roya l  

Un i ted  H osp i t a l s  Bath .  F ind  out  more  

about  m e and what  I  do  be low.  

Meet Gemma 

Nurse  

H o w  d id  yo u  g e t  in to  n u rs in g ?  

I  s t u d i e d  A -L e v e l s  i n  P s yc h o l o g y  a n d  H e a l t h  a n d  S o c i a l  C a re  a t  

c o l l e g e .  W h e n  I  f i n i s h e d  m y  s tu d i e s ,  I  d e c i d e d  t h a t  I  wa n te d  t o  

wo rk  i n  H e a l t h  a n d  S o c i a l  C a re .  I  k n e w th a t  I  wa n te d  t o  c a re  f o r  

p e o p l e  a n d  m a k e  a  d i f f e re n c e  b u t  I  wa s  n o t  s u re  wh i c h  p a r t  o f  

h e a l t h  c a re  I  wo u l d  b e  g o o d  a t .   

I  a p p l i e d  f o r  l o t s  o f  H e a l t h  a n d  S o c i a l  c a re  p o s i t i o n s  b u t  I  wa s   

u n s u c c e s s f u l  b e c a u s e  em p l o ye rs  wa n te d  p e o p l e  w i t h   

e xp e r i e n c e .  T h i s  m a d e  m e  m o re  d e te rm i n e d  a n d  I  e v e n tu a l l y  

g a i n e d  a  H e a l t h  C a re  A s s i s ta n t  p o s t  i n  Me n ta l  H e a l t h .  

W h i l s t  wo rk i n g  i n  t h i s  p o s t ,  I  r e a l i s e d  t h a t  Me n ta l  H e a l t h  wa s  

n o t  f o r  m e .  I  d e c i d e d  t o  l o o k  f o r  a  j o b  i n  a  h o s p i t a l  a n d  a p p l i e d  

f o r  d i f f e re n t  r o l e s  u n t i l  I  wa s  o f f e re d  t h e  p o s t  o f  a  H e a l t h  C a re  

A s s i s ta n t  o n  a  m e d i c a l  wa rd  a t  t h e  R o ya l  U n i t e d  H o s p i t a l s  i n  

B a th .   

T h e  f i r s t  f e w  we e k s  we re  c h a l l e n g i n g .  I  q u e s t i o n e d  wh e th e r  I  

c o u l d  d o  t h e  j o b  a n d  i f  t h i s  wa s  t h e  r i g h t  

p l a c e  f o r  m e .  F o r tu n a te l y,  m y  c o l l e a g u e s  

we re  v e r y  s u p p o r t i v e  a n d  e n c o u ra g e d  m e  to  

s ta y.  I  n e e d e d  to  g i v e  m ys e l f  t i m e  to  a d ju s t .   



 

 

A f te r  a  f e w m o n th s ,  I  h a d  s e t t l e d  i n to  

m y  ro l e  a n d  b e g a n  to  e n j o y m ys e l f .   

Ov e r  t h e  n e x t  c o u p l e  o f  ye a rs ,  I  g re w  

i n  m y  ro l e .  I  g a i n e d  a  l o t  o f  e xp e r i e n c e  a n d  m y  c o l l e a g u e s   

e n c o u ra g e d  m e  to  a p p l y  f o r  n u rs e  t r a i n i n g .   

My  A -L e v e l  r e s u l t s  d i d  n o t  p ro v i d e  e n o u g h  U C A S p o i n t s  t o   

a p p l y  f o r  t h e  n u rs i n g  d e g re e  s o  I  s t u d i e d  a n  A c c e s s  t o  H i g h e r   

E d u c a t i o n  d i p l om a .  A f t e r  I  g a i n e d  t h e  d i p l o m a ,  I  h a d  e n o u g h  

U C AS  p o i n t s  a n d  wa s  a b l e  t o  s tu d y  n u rs i n g  a t  u n i v e r s i t y.  I  l e f t  

m y  j o b  a n d  s tu d i e d  t h e  n u rs i n g  d e g re e  f u l l - t i m e .  

On c e  I  b e c a m e  a  re g i s te re d  n u rs e ,  I  r e tu rn e d  t o  t h e  m e d i c a l  

wa rd .  My  f i r s t  ye a r  a s  a  r e g i s te re d  n u rs e  wa s  v e r y  d e m a n d i n g  

b u t  I  g a i n e d  a  we a l t h  o f  e xp e r i e n c e  a n d  k n o wl e d g e .  I  e n jo ye d  

t h e  a u to n o m y a n d  f r e e d o m  th a t  e n a b l e d  m e  to  m a k e  m y o wn   

d e c i s i o n s  a b o u t  p a t i e n t  c a re .  I  a l s o  e n jo ye d  wo rk i n g  i n  a  t e a m  

a n d  th e  c h a l l e n g e s  t h a t  i t  b r i n g s .   

A f t e r  a  wh i l e ,  I  f e l t  t h a t  I  n e e d e d  a  c h a n g e  a n d  s o  I  s p e n t  s o m e  

t i m e  i n  t h e  Ga s t ro e n te ro l o g y o u tp a t i e n t s  d e p a r tm e n t .  T h e  s ta f f  

we re  i n s p i r i n g ,  a s  wa s  t h e  m a n a g e r,  a n d  I  k n e w t h a t  t h i s  wo u l d  

b e  t h e  r i g h t  m o v e  f o r  m e .   

Wh a t  i s  th e  Ga s t ro e n te r o lo g y   

o u tp a t ie n t  d e p a r tme n t?  

 Ga s t ro e n te ro l o g y re l a te s  t o  m a n a g i n g  

 s ym p to m s  a n d  c o n d i t i o n s  o f  t h e   

 d i g e s t i v e  s ys te m ,  i n c l u d i n g  t h e  u p p e r  

 a n d  l o we r  b o we l ,  l i v e r  a n d  p a n c re a s .   

T h e  Ga s t ro e n te ro l o g y o u tp a t i e n t   

d e p a r tm e n t  i s  m a d e  u p  o f  t wo  a re a s ;  a  t h e a t re  wh e re  d i a g n o s t i c  

p ro c e d u re s  ( t e s t s )  a re  c a r r i e d  o u t  a n d  a   

r e c o v e r y  a re a  wh e re  p a t i e n t s  g o  a f t e r   

u n d e rg o i n g  a  p ro c e d u re .  

I feel that nurses 

have an inherent 

feeling inside to 

care for others  



 

 

Want further information? 

  Vi s i t  t h e  H e a l th  C a re e rs  we b s i t e  ( h t t p s : / / b i t . l y / 3 3 W ZIC s )  

  Vi s i t  t h e  S te p  in to  th e  N H S  we b s i t e  

( www. s te p i n to th e n h s .n h s .u k )  

  Vi s i t  N HS  j o b s  t o  s e a rc h  a n d  a p p l y  f o r  v a c a n c i e s  a t  t h e  

R U H  (www. jo b s .n h s .u k )  

 I f  yo u  h a v e  a n y  o th e r  q u e s t i o n s  o r  yo u  n e e d  th i s  d o c u m e n t  

i n  a n  a l t e rn a t i v e  f o rm a t ,  p l e a s e  c o n ta c t  u s  a t   

ru h - t r. c a re e rs e n g a g e @ n h s .n e t  o r  c a l l  0 1 2 2 5  8 2 4 2 8 1  o r   

0 1 2 2 5  8 2 1 5 4 2  

Wh a t  d o  yo u  d o ?  

W he n  I  a m  wo rk i n g  i n  t h e  t h e a t re ,  

m y  ro l e  i s  t o  s u p p o r t  b o t h  t h e  d o c to r  a n d  t h e  p a t i e n t .  W h e n  

wo rk i n g  i n  t h e  re c o v e r y  a re a ,  I  m o n i t o r  p a t i e n t s  a f t e r  t h e i r   

p ro c e d u re  a n d  wh e n  th e y  a re  r e a d y,  I  d i s c h a rg e  t h e m  s o  t h a t  

t h e y  c a n  l e a v e  t h e  h o s p i t a l .  I  wo rk  f o u r  d a ys  a  we e k  a n d  t h i s  

f i t s  w i t h  m y  f a m i l y  c o m mi tm e n ts .  

Wh a t  in s p i re d  yo u  to  b e c o me  a  n u rs e ?  

I  f e e l  t h a t  n u rs e s  h a v e  a n  i n h e re n t  f e e l i n g  i n s id e  t o  c a re  f o r  

o th e rs .  M y  g ra n  wo rk e d  a s  a  d i s t r i c t  n u r s e  a n d  I  b e l i e v e  t h a t  

t h i s  f e e l i n g  wa s  i n s p i r e d  b y h e r.  I  k n o w m y  Gra n  wo u l d  b e  s o  

p ro u d  o f  m y a c h i e v e m e n ts .  

Wh a t  d o  yo u  e n j o y  a b o u t  yo u r  j o b ?  

I  e n jo y  p ro v i d i n g  f a c e - t o - f a c e  p a t i e n t - c e n t re d  c a r e .  My  f a v o u r i t e  

p a r t  o f  m y  ro l e  i s  s e e i n g  a  s m i l e  f r om  m y p a t i e n t s .  I t  i s  wo r th  

i t s  we i g h t  i n  g o l d  a n d  I  k n o w th a t  I  h a v e  d o n e  th e  b e s t  j o b  I  c a n  

d o .   

P u b l i s h e d :  N o v  2 0 2 0  

https://www.healthcareers.nhs.uk/nursing-careers/nursing-careers
https://www.stepintothenhs.nhs.uk/
https://www.jobs.nhs.uk/
mailto:ruh-tr.careersengage@nhs.net

