
 
 

 
RUH – Business Administrator to Manager - Career Pathway 

 
NB: It is possible to enter at any level with the appropriate employment, qualifications, skills &/or experience 

 
 
 
 

Managers look after 
Operations and 
Departments or 

Specialist Systems and 
Procedures. 

Apprenticeships in 
management are 

available at Level 5-7. 
 

Administrators can 
progress to manage 
projects or teams. 

Apprenticeships can be 
undertaken for Associate 
Project Manager (Level 4) 
or Team Leader (Level 3). 

 
 

Administration Assistants can 
progress to complete a Level 3 

Apprenticeship in Business 
Administration. Where 

medical secretary is required 
AMSPAR can be included. 

 
 
 
 
 
 
 

All new staff complete an 
induction and can start 

development at Customer 
Service Level 2 

 
 
 
 
 
 
 
 
 

Any progression beyond level 2 will require the achievement of English and Maths to a Level 2 
equivalent (GCSE grade C, Functional skills level 2, Key skills Level 2, O Level grade C,CSE grade 1) 


