
Child Protection Information Sharing (CP-IS) 

From Sunday 24th October 2021, Child Protection information will be available on relevant patients’ 
records within Millennium.  Clinicians will no longer need to open the child’s Summary Care Record 
separately to obtain this information. 

How will this work? 

Emergency Department, Birthing Centres and inpatient settings 

Children aged under 18 and mothers with unborn babies, who present at the hospital for 
unscheduled care in the; 

• Emergency Department 
• Paediatric Assessment Unit (PAU)  
• Maternity Department 

That have been placed on one of the following types of plan; 

• CPP – Child Protection Plan (the child is at risk, but is under care of the 
parents/guardians) 

• LAC – Looked After Child (the child is under the care of social services) 

• UCPP – Unborn Child Protection Plan (Pre-birth child protection processes 
involve social workers and allied professionals in assessing the risk of harm to 
children who are as yet unborn). 

Will get an alert on being registered in the Emergency Department (see illustration below): 

 

Will get an alert on being admitted to the Paediatric Assessment Unit (PAU) or Birthing Centres 
(unscheduled only) (see illustration below): 

 

Will have a safeguarding alert on their electronic record in PowerChart and FirstNet (Millennium) 
that appears when that record is opened (see illustration below).  This includes maternity patients 



that are known to us as well as those for out of the area.  Nothing is displayed on the Emergency 
Department Launchpoint screen to flag this alert. 

 

The patient’s banner bar confirms that there is Child Protection information available for this child 
(see illustration below circled in red). 

 

This child protection information can be accessed in the following ways; 

• By clicking on CP-IS in the patient banner bar (see display below)  

 

The information is displayed in the panel below. 

 

 

 



• By clicking RUH Workflows in the left hand menu 

 

• Then click the + sign to add a new view and select Critical Patient Info.    
• The following window is displayed; 

 

• A message is sent to the Child Protection Information Sharing (CP-IS) Programme to 
inform Local Authorities and Child Social Care that a child that is under a child protection 
plan has presented to the hospital for unscheduled care. 

Outpatient departments 

For scheduled care, for example, planned outpatient appointments (including maternity care), on 
opening a child’s electronic record, if there are concerns, a safeguarding alert will appear (see 
illustration below). 

 



The patient’s banner bar confirms that there is Child Protection information available for this child 
(see illustration below circled in red). 

 

This child protection information can be accessed in the following ways; 

• By clicking on CP-IS in the patient banner bar (see display below) 

 

• The information is displayed in the panel below. 

 

• By clicking RUH Workflows in the left hand menu 

 

• Then click the + sign to add a new view and select Critical Patient Info.             
• The following window is displayed; 



 

For scheduled care, no messages are sent to the Local Authorities or Child Social Care when the child 
presents at the hospital as the Trust is expecting the patient. 


