Contacting Robin Smith ward

Visiting hours are 11am — 8pm daily

Ward telephone numbers:
e The general telephone number for enquiries is:
01225 824402
e Toreach bay 1, 2 and 3 or side room 1 and 2 please
phone: 01225 824402 or 01225 824802
e Toreach bay 4, 5 and 6, or side room 3 and 4 please
phone: 01225 824501 or 01225 825642

Please nominate one family member to call the ward for
information. The best time to call the ward is between 1lam -
4pm daily.

Please speak to a member of staff if you have any
questions.

Royal United Hospitals Bath NHS Foundation Trust
Combe Park, Bath BA1 3NG
01225 428331 www.ruh.nhs.uk

Please contact the Patient Advice and Liaison Service (PALS)
if you require this leaflet in a different format, or would like to
feedback your experience of the hospital.

Email ruh-tr.pals@nhs.net or telephone 01225 825656.
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Welcome to Robin Smith ward

We promote and support patients’ independence as
it helps you to recover more quickly.

Please ask your friends and family to help you by
providing clothes to wear during the day and night.



http://www.ruh.nhs.uk/

These items will help you to be comfortable & The ward cannot routinely provide these i
maintain your independence during your stay. items, so please ask a family member or friend
to bring these in.

Please bring clothes: Please bring personal care items:

day clothes underwear py jamas toothpaste toothbrush hairbrush
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dressing gown soft shoes slippers comb shaving kit soap
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tissues
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Please bring medications (in original packs) and aids:

glasses hearing aid walking aids
medicines dentures book
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Pictures kindly adapted from the RUH document going_to_hospital_easy_read_leaflet_pdf



