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Friends & Family  Patients complimented 9 7 0/
= Staff attitudes & behaviour 0

Test Responses _ _
= Their overall experience

— Their care & treatment Extremely likely /
Likely

to recommend

Carers and family members told us

3 5 1 = Staff make them feel welcome
= Their knowledge of the patient’s needs
is valued by staff
Questionnaires — They would like to know more
about the Carer HUB

My wife was so impressed with the length

of time that the consultant[ | spoke to her

on the phone following my operation, to ﬁ ﬁ ﬁ ﬁ si
explain what had been involved, and their

courteous manner and that of the other

consultant shows that your hospital and Based

the NHS is in the best possible hands. on 177
(referral from Orthopaedics to Neurology) ratings

PALS & Complaints
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