Royal United Hospitals Bath NHS

NHS Foundation Trust

9730

Friends & Family  Patients complimented 9 7 0/
Test Responses = Staff attitudes & behaviour 0
= Their overall experience :
Extremely likely /

— Their care & treatment )
Likely
to recommend

9 40 / Staff said they would
0 — Give family or patients time to process
Of staff said they information

would change or = Include family more in comfort care

do things

For the first time since the beginning of m
this illness my Husband felt he was being

listened to and acknowledged. Blood tests ﬁ ﬁ ﬁ ﬁ i
were sorted quickly and the diagnosis was
good. Throughout we were treated with

respect, care and compassion and cannot Based

thank them enough for the professional on 181
and caring way we were treated .
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