
 

 

Non-infectious Sore Throat in Adults 
 

 
 
 
 
 
 
 
 
 
 
 
 

Persistent sore throat for  >  3  
weeks with no upper respiratory  

tract infection 

History and examination ,  
including oral examination 

Does the patient have any of the following : 
• SMOKING  /  ALCOHOL HISTORY 
• Referred otalgia 
• Neck lumps  ( unilateral or bilateral ) 
• Hoarseness  ( see hoarseness pathway ) 
• Stridor 
• Dysphagia 
• Weight loss 
• Oral ulcer  /  swelling 
• Unable to comprehensively examine oral cavity  /  

oropharynx 
AND  /  OR  
• Clinical suspicion of malignancy 

Symptomatic treatment  
for  6   to  8  weeks 

Symptoms resolve 

Urgent referral to ENT  
under  2  week rule 

Fax  01225 821436 

Routine referral to  
ENT Reassure 

Yes No 

Yes No 

 ENT Referral Pathway:  Non-infectious Sore Throat in Adults 
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